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SOFTWARE OPTA DOWNLOAD 
PERSONAL DATA PROCESSING INFORMATION 

ART. 13 REG. UE 2016/679 
 

In accordance with European Union Regulation No. 2016/679 (hereinafter, the “GDPR”) and specifically Article 13, please find below the 
information regarding the personal data we will collect and process in connection with your request to download the Finder Software for the Finder 
Opta® series devices (hereinafter, the “Software”) submitted via the website https://www.findernet.com (hereinafter, the “Website”) or via the 
website https://opta.findernet.com.  
For information regarding the processing of personal data collected while browsing the Website, you may consult our Privacy Policy. 
This information does not concern other websites, webpages or online services that can be reached through hyperlinks or widgets that may be 
published on the Website but refer to external resources.  With regard to the processing of personal data carried out by social media platforms 
used by the Data Controller, please refer to the information provided by these platforms through their respective privacy policies. 

WHO PROCESSES YOUR PERSONAL DATA CONTACT DETAILS 

Data Controller:  
Cod.Fisc./P.IVA: 
Address: 

FINDER S.p.A. con unico socio 
IT05732610018 
10040 Almese (TO) Via Drubiaglio 14 

Data Subjects contact form at:   
https://www.findernet.com/en/worldwide/data-protection/ or at  
https://www.findernet.com select “Support”  “Data Protection” 

HOW AND FOR WHAT PURPOSES WE PROCESS YOUR PERSONAL DATA 

Please find below all the information to understand which personal data we need to process. If you do not want to provide the data we have 
indicated as necessary, unfortunately we will not be able to fulfill your request. 

 All information on the processing of personal data carried out through cookies and other tracking tools is available in our Cookie 
Policy. 

Data Processing  
purposes 

Processed data 
Third parties recipient 
of the personal data 

  

SOFTWARE DOWNLOAD 
AND GRANT OF USER 
LICENSE 

To allow the download of the 
Software and to grant the 
user license of the Software 
for the Finder Opta® devices 
to the User  

• First name, Last name 
• Email 
• Company, Profession 

Type 
• Region, City 
• Finder product series 
• Type of end-use of the 

Software 

• Companies providing IT 
services to the Data 
Controller  

• Finder Company 
subsidiaries 

Data type Personal 

Legal basis 
Performance of a 
contract 

Necessary data Yes 

Data retention 
Until the statutory 
prescription period 

COMMERCIAL 
INFORMATION AND 
CUSTOMIZED OFFERS  

To contact the User to 
provide further information 
regarding Finder products 
and to formulate a 
customized commercial offer 
from Finder S.p.A. 

• First name, Last name 
• Email 
• Phone number (optional) 
• Company, Profession 

Type 
• Region, City 
• Finder product series 
• Type of end-use of the 

Software 

• Companies providing IT 
services to the Data 
Controller  

• Finder Company 
subsidiaries 

Data type Personal 

Legal basis Consent 

Necessary data NO (optional) 

Data retention 12 months 

HOW LONG WE KEEP YOUR PERSONAL DATA TO WHOM WE DISCLOSE YOUR PERSONAL DATA 

We will retain your personal data for as long as 
necessary to achieve the purposes, as indicated in the 
table above. We may also be required to retain your 
personal data for a longer period to comply with legal 
obligations or by order of an Authority, or in the event 
their use is necessary to the Data Controller for the 
establishment, exercise or defense of legal claims. At the 
end of the retention period, the personal data will be 
erased. Therefore, after this period, the right of access, 
erasure, rectification and the right to data portability can 
no longer be exercised. 

Your data will be disclosed to third parties in cases where a law, such 
as in the case of administrative, accounting and tax obligations, or an 
order from a Public Authority requires us to do so. In addition to these 
cases, your data may be disclosed to other entities that may be 
involved in data processing activities.  You will find in the table the 
categories of recipients to whom we may disclose your data. In the 
cases provided for by the regulations, we have entered into 
appropriate contracts with external entities to authorise them to 
process your data on our behalf. 
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SOFTWARE OPTA DOWNLOAD 
PERSONAL DATA PROCESSING INFORMATION 

ART. 13 REG. UE 2016/679 
 

HOW WE PROCESS YOUR PERSONAL DATA  TRANSFER OF PERSONAL DATA OUTSIDE THE EEA 

Your data will be processed by persons specifically 
authorised for this activity and/or by data processors, 
who are also authorised. The Data Controller verifies 
and checks their work. The processing will be carried out 
with the aid of electronic tools (including automated 
means) in addition to manual means, always respecting 
the provisions of the Italian Personal Data Protection 
Code (Legislative Decree No. 196/2003) and the GDPR, 
to guarantee the security and confidentiality of your 
personal data. 

Personal data is processed within countries belonging to the 
European Economic Area (EEA). 
The Data Controller may need to transfer some data to suppliers 
and/or Finder Company subsidiaries based in countries outside the 
EEA, for organisational reasons or to achieve the purposes indicated 
above. 
In these cases, the Data Controller will ensure that the information is 
properly protected, in accordance with the principles set out in Articles 
45 and 46 of the GDPR, if necessary by entering into legal 
agreements governing the transfer of information and providing 
adequate guarantees. 

 AUTOMATED DECISION-MAKING   PUBLIC DISCLOSURE OF PERSONAL DATA 

We do not use systems that make automated decisions 
based on personal data. 

No personal data provided will be disseminated. 

DATA SUBJECT’S RIGHTS 

As a Data Subject, you can exercise your Rights, as 
required by Articles 15 to 22 of the GDPR. 
To do this, you can contact us through the contact form 
indicated above. 
We will reply to you within one month. In cases of 
particular complexity of the request, we may reply to you 
within three months, but in this case we will notify you. 
In summary, the Data Subject, with reference to personal 
data concerning them, has the possibility to: 

 Request access to personal data, rectification or erasure of personal 
data or restriction of processing; 

 Object to processing;  
 Exercise the right to data portability; 
 Withdraw consent at any time, without affecting the lawfulness of 

processing based on consent before its withdrawal; 
 Lodge a complaint with a supervisory authority, which in Italy is 

constituted by the “Garante per la Protezione dei Dati Personali”, 
which can be contacted through the details found on the website 
http://www.garanteprivacy.it. 

 


